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1 Company Portrait of Gustav Klauke GmbH

Gustav Klauke GmbH is one of the leading market partners in the area of non-soldering joining
technology. With about 800 employees, the company develops, produces and sells electrical
joining materials, as well as tools for electrical installations, data networks, sanitary and
heating installations.

The main plant is located in Remscheid; other production sites are in Bernsdorf and Dolny
Kubin. Klauke has sales companies in Austria and France. Klauke products are sold in more
than 60 countries around the world.

Since 1996, Gustav Klauke GmbH has been integrated into the US TEXTRON group of
companies; the company strategically cooperates with Greenlee TEXTRON around the world.
Klauke was acquired by Emerson Commercial & Residential Solutions in June 2019.

History:
Gustav Klauke GmbH was founded by Gustav Klauke in Remscheid in 1879. The former pliers'
factory was a typical Remscheid tool industry company.

Today, Klauke is one of the leading companies in connector technology. Cable terminals,
connectors, pressing and cutting tools for electrical engineering, as well as pressing machines
for sanitary and heating technologies represent the typical Klauke product range.

Version 11
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2 Data and Facts

Klauke develops, produces and sells high-quality products for electrical, sanitary and heating
technology. The products sold by Klauke under the brands of Klauke, Greenlee and Utilux, as
well as its comprehensive service competence, are renowned around the world.

» Founded in 1879, Klauke has developed into a leading provider of connector
technology and pressing and cutting tools. (Corporate History)

» The company headquarters are located in Remscheid. State-of-the-art production
sites are found in the same town, as well as at the sites of Bernsdorf (Saxony) and
Dolny Kubin (Slovakia).

» More than 70 sales partners around the world ensure customer proximity. (Sales
partners)

» Klauke has dedicated sales companies in Austria, France, Great Britain, Russia,
Slovakia, China, Australia and India. (Contact)

» Since joining the Greenlee Division in the Textron group of companies in 1996, Klauke
has been selling punching and bending tools, cable installation technology, test,
measuring as well as inspection devices for electrical installations.

» 2004 Integration of Tempo Europe Limited into the Klauke group.

» 2008 Acquisition of the Slovakian company Utilux Europe and connection to Klauke
group

» The company has more than 800 employees around the world.

» Qualified employees in field service, in the sales office and service center are
available to support and help you.

» The product range comprises more than 10,000 high-quality single components,
ranging from cable terminals to high-quality hydraulics tools, from sheet punches to
fiberglass test devices. Tools for the industrial and commercial areas are also part of
the product range.

» Since 2019 Klauke is a part of the Emerson group

Version 11
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KilauKEe

3 Quality Management Systems

CERTIFICATE

e ssn3s

Gustav Klauke GmbH
g s

D DEKRA

1SO 9001:2015

CERTIFICATE

e

P
Gustav Klauke GmbH
P

D DEKRA

LI e PpTTaIon et T RS o e S

1SO 14001:2015

Europileche Bemalnschalt

AEQ-Zerfifikat

1, Inabar dis AEQ-Zurtiflkats

5 Tag, a0 dem das Zerifikat wirkim 1
2072011
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DIN EN I1SO 9001:2015

01. December 1995
15. December 2021

Valid since:
Valid till:

Certified by: DEKRA Certification B.V.

ISO 14001:2015

01 July 2010
15 December 2021

Valid since:
Valid till:

Certified by: KEMA Quality B.V.

CERTIFICATE OF THE EUROPEAN COMMUNITY
AEO Certificate

21 July 2011
Main customs office Disseldorf

Valid since:
Authority:

T.Kiepert ©
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4 Objectives

The objective of this guide to the Logistic Center (LOG) is providing interested parties with
information on our present logistics performance. Furthermore, this self-assessment is to
serve as a basis for development of joint concepts / processes.

This guide to the Logistic Center (LOG) contains standard processes that warrant internal
process safety while meeting the best cut set of all customer needs.

providing the At the right In the right In the right At the right To the right
right service quantity quality order time place

customer satisfaction

Version 11
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5 Packaging Materials (Standard)

Packaging materials are containers made of different materials. They are the main part of
packaging and intended to cover the package contents or to keep them together so that
they can be shipped, stored and sold.

Freighttainer Euro Size

Inner dimensions 1,180 x 785 x 905 mm

Outer dimensions 1,195 x 795 x 915 mm

Quality 2.7 BC-fluting

Fefco 0200

Slitter at 500/ 600/ 700/ 800 mm
Freighttainer 1/2

Inner dimensions 780 x 590 x 610 mm

Outer dimensions 790 x 600 x 630 mm

Quality 2.7 BC-fluting

Fefco 0201

Slitter at 300/ 400 / 500 mm

Freighttainer 1/4

Inner dimensions 580 x 385 x 410 mm
Outer dimensions 590 x 390 x 435 mm
Quality 2.5 BC-fluting

Fefco 0201

Slitter at 100/ 200 mm from above

Version 11
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KiaukKe

Slip Lid
Inner dimensions 1,200 x 800 x120 mm
Outer dimensions 1,215 x815 x145 mm
Quiality 2.6 BC-fluting

Plastic Pallet, Euro Size

Dimensions 1,200 x 800 x 140 mm
Dyn. load 1,000 kg

Static load 2,400 kg

Information Broken deck without edge

Plastic Pallet 1/2

Dimensions 800 x 600 x 130 mm

Dyn. load 1,000 kg

Static load 2,500 kg

Information Broken deck without edge

Plastic Pallet 1/4

Dimensions 600 x 400 x 140 mm
Dyn. load 150 kg
Static load 250 kg
Information Broken deck, 4 feet

Version 11
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KiaukKe

DIN-Standard Euro Pallet Wood
Production according to quality standard UIC-435-2

Dimensions 1200x800x144 mm
Weight 25Kg
Carrying capacity 1.5t

Shipping Box KT12
W.-telescopic packaging

Dimensions 471x382x180 mm

Quality 2.30BCa. KL

Fefco 0200, Bottom and lid
Shipping box KT3

W.-telescopic packaging

Dimensions 269x166x162 mm

Quality 1.30Ba. KL

Fefco 0200, Bottom and lid

Version 11
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Air Bubble Mailers
320x455mm + flap

Parcel Strap

Dimensions 12.0x0.55 mm
Printed

Forwarder PET Strap

Dimensions 12.0x0.62 mm

Maximum elongation
approx.12%
Break load 3,000N

CX Film AIRplus

Dimensions 160x400mm
Quality 25my
Static load 150Kg

Version 11
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6 Packaging

Packaging is the entirety of all packaging aids and packaging materials. It is the specifically
applied, removable enclosure of a product.

6.1 Selection of Packaging
Packaging generally must be selected to meet the protection and transport function of the

goods, to warrant simple handling and quality retention of the goods.

>

Protective function: The goods must be protected from damage, contamination, theft
or environmental influences that may impair goods quality negatively. This is
guaranteed by suitable packaging.

Transport function: The goods must be packed so that rationalized goods movement
and storage is possible manually or by stacker truck or crane. Accordingly, manual or
stacker truck goods movement must not impair the hollow between the pallet feet
by packaging aids. It also has to be ensured that the goods cannot slip or be lost
during transport.

In addition to logistics and quality assurance aspects of the goods, packaging also has
to be selected according to economy and ecological aspects.

6.2 Requirements to Packaging

6.2.1

General Requirements

For the described functions of packaging to be warranted, the following requirements to
packaging must be met:

>
>

Y V

VVVVY

Use of environmentally compatible, recyclable materials for all packaging types
The packaging must protect the package contents from outer influences such as
damage, theft and weather.

The packaging must protect the package contents from corrosion

The package contents must be packed sorted by type or protected from mixing
during transport

The properties of the package contents must be indicated

The package contents must be delivered in a suitable packaging

The packaging is suitable for easy handling and resists repeated handling

The packaging should be stackable

The packaging is adjusted to the respective shipping method

Version 11
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7 Package

A package is the entirety of all packaging materials and packaging aids combined in one unit.

» Finished forwarder shipment

» Finished parcel

Version 11
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8 Marking
8.1 DHL (Parcels)

CMR ﬁ 1. Upper customer no., 54 (shipping type)
2

e Tt o 01 (participant number)

Auf dem Knapp 46
CE 42855 Remscheid

| \ . .+ i
=~ == 3. Customer no. + continuous parcel

number

4. EAN 128 routing code for package

5. EAN 128 Shipment No. item 2.)

| sorting
|
|

Billing No.: 5026428162 54 01

Weight: 4880
Shipment Na: 00340433860736244014
Shipment Ret.:

(403)0563530 + 03000000

(00) 34043386 0736244014

8.2 Forwarder (Parcels/Forwarders)

S P E D I T I 0 N 6. Interleaved 2/5 95er internal LFS

package number
””“I“HIH"“' ||HI‘”'| |||l( 7. EAN 128 internal LFS shipping unit
55106693762
Enpfénger _' % number
F 3 8. The labels include our delivery note
[ Zggs .
| E==8 number as reference. If the delivery
ssender By note or the parcel content list is lost,
Guste Cladke G 113 the package can still be precisely
fuf dem Knepp 16 i .
DE 42855 Remscheid g3z assigned.
Tel. 9219] %7 - 8 HER R

8081634111

~Nr 9510868899762 |Verpacker

ht (kg

ll
HIRHE

1080458662

(C) Ehrhardt*Partner GubH & Co. KG  wuw ehrhardi-partner com

iftrag

FAu
Packe tiick:
Gewi cl

Version 11
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8.3 UPS Standard (Parcels)

GUSTAV KLAUKE GMBH 1K6 1 0OF 1
AUF DEM KNAPF 45 SHP §: 5832 883Y JTE
42855 REMSCHEID SHP WT: .5 K6

DATE: 18 JAM 2811

SHIP
TO:

+| DEU 012 2-00

IHRAREA

TRACKING #: 11 563 280 BB 8429 7836

I !Illlllilﬂl}ll\\llﬂl|!|N

BILLING: P/P
DESC: ELEKTROZUBEHoR

 JURAREAOAM

BEPS1897 () EHRHARDT + PAATINER GMEH & CO. XD WWW.EHRKARD T 'W!TNE‘] GO :
B6.BA @4/2007

ALF TRAG RRB F‘HKET

8.4 UPS EXPRESS (Parcels)

GUSTAV KLAUKE GMBH 1 K6 1 OF 1
AUF DEM KNAPP 48 SHP #: 5632 8033 JCY
42855 REMSCHEID SHP UT: 5 K6

DATE! 18 JAN 2011

SHIP
TO:

TRACKING #:17 5B3 28@ 66 @8@7 6162

il NMMH!lll\lﬂllllilllﬂliﬂ\ﬂ

AUFTRAG | =-;
L Cogeeere [
g5 LHALBACH

B510987S0671 [ EHRRARDT + PARTUER ONOH & 0. KB WHW EHRHARDT ~ PRATHER 50
- BE.BA @4/2007

Version 11
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KiaukKe

Datamatrix Code UPS shipment 1D
Code 128 Nearby hub destination
(will be requested)

Code 128 Tracking Number 1Z
(dispatcher's customer
number)(service code)(serial
number)(test figure)

Interleaved 2/5 95er internal LFS
package number

The labels include our delivery note
number as reference. If the delivery
note or the parcel content list is lost,
the package can still be precisely
assigned.

Datamatrix Code UPS shipment ID
Code 128 Nearby hub destination
(will be requested)

Code 128 Tracking Number
1Z(dispatcher's customer
number)(service code)(serial
number)(test figure)

Interleaved 2/5 95er internal LFS
package number

The labels include our delivery note
number as reference. If the delivery
note or the parcel content list is lost,
the package can still be precisely
assigned.

Page 15
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8.5 Collector

ABHOLER
QU

Expfinger :

KLAUKE GUSTAY 1BH 5 =

Service Center %ggé

ALF 0EY (VPP 46 g8
D 42855 REMSCHEID

Absender i4i

Bustay Klauke GabH f g

B g0

N e $§§

i

19

£13

311

A

1000153307

(C) Envhorditfaoriner CabH L Co. KG  www. ehrhordi-pariner com

Version 11
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KiaukKe

Interleaved 2/5 95er internal LFS
package number

EAN 128 internal LFS shipping unit
number

The labels include our delivery note
number as reference. If the delivery
note or the parcel content list is lost,
the package can still be precisely
assigned

Page 16



LOG — A guide to the Logistics Center

8.6 Goods Tag VDA 4902

KiaukKe

| 11 Esrenemnfdnane

13) Anladescella Lageroet Verwsnduna s chliasal

[.Tl Listerscheio-dr. IN

4] Lieferantenanschrilt (Rurmmanc, Weck, PLIE, CFE)
Klauke
1] Greicht Metto [E1 Gewicht bBritto I 173 Apzkhl Eheeaclokd

|

(B} Sach-Ne, Munde (P}

l)l Hilimsnees ()

[T

1] Beasichoups Lisfersis. Leisbung -

feranten-HNr

VK_JAUKE

Barch-Nr. Lief=rant

(15 Datun (14| Knderungostand Konstrakbiom

D

-:5- Packsatick-Nr. 18]

T

118} Thargan-Hr. W

Warenanbfiinger VDA 4302, Version 4

Goods recipient
Delivery note number
Customer's part no
Vendor number
Package number

Vendor address

Net weight

Gross weight
Number of packages

Vendor's part no.
Date

Batch number
Position based

VVVVVYVYVVYVYVYVVVYVYYYVYY

Version 11

Delivery - service description

Revision status construction

Unloading point - storage site - usage code

T.Kiepert ©
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8.7 Standard Product Label

} » Article number
[ e
K'-MEH'H*( iE - » Country of origin
Artikel-MriFrod-Ma/tricle-Na StlckiCiyipe =«
11R12 — » Number of pieces
SIS R HAERE = > Article description
TUBULAR CABLE-LUGS, TINNED E e » Dimensions
—O > EAN13/UPC
185QMM M12 CE”
8.8 Standard Automotive Label
» Articl
L — rticle number
— IIIIAIh;KIm“ § %g » Country of origin
EL!,I‘,“"' nuir i ! EE » Number of pieces
SEhomszs  Supee == > EAN13/UPC
Delphi 13758049 ]
KroSchu 55527 ==
O AT
10000001031140004
8.9 Lithium Ion "Processing label for lithium ion
Lithium lonen Battery UN3480: batteries and tools that are shipped
YIIIIIIIIIIIIIIIIIIY with lithium ion batteries. According to
¢
& 7 the current provisions in the IATA DGR
and ADR, our rechargeable batteries
; are classified as "small" batteries and
.,......UN 2480 : therefore may be subject to simplified
Yrrrrrrrrrrrsssssss /4 treatment for transport. E.g. a shipper's
Lithium lonen Battery in or by tools: UN3481: declaration and the hazard Sign for
"/IIIIIIIIIIIIIIIIII/I’ class 9 are dispensed.
z »
% 4
% %
% 7
: ’
7 UN 3481 7
’ For more information, cal ’
2.

Lithium Metall Battery in or by tools: UN3091:

\\\\\\\\\\\\\:

e

UN 3091

HITIIIIIIY,

IITIITIIIINY.

/
/
/
/
/
/:
/
/
/
/
’
/.

Version 11
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8.10 Delivery Note Pocket

KiaukKe" » Manual UPS parcels

» Parcel marking

8.12 Parcel Marking

» Parcel marking

Version 11
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9 Accompanying Documents
In or on each parcel and pallet, there is a parcel content list; the delivery note is only on the

last parcel or pallet of the respective delivery.

9.1 SAP Delivery Note Forwarder

o U s WN ek

N

10.
11.
12.
13.

Version 11

v El

v R

Mii  GAILRIE HT = & AN .- - =

e Femrink ks BT BERBE i Lisferschein wm sxsuuj—@

- ir

i 2 m
o ¥
53

ind Exhlungebedicqunger

13

Klauke company address with contact information

Goods recipient with address

Delivery conditions / additional delivery notes if stored with customer
Delivery item and article number

Article description

Customer number / customer order number with order date / Klauke order
number

Client with address

Customer material number if stored

Delivery note number

Issue date and substitute number

VAT ID

Weight indications

Number of pieces with weight indication

T.Kiepert © Page 20
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9.2 LFS Delivery Note

Parcels/Forwarders

TUALAY

wapy 44

vertrask T=lahd

Eiamhe GmnH

)

[ I

"Lieferschain Hr DOALEAS IR

voa JACELIY —

[J.u!'ln?:-IrI:"JlIMﬂ& 1
4 Bantall-Fr_ ST4E50T00
T TR AR LSS TERT 14 2 e by
=
e :
Asftrage-Bro0di3s4TIA  wvos  18.81.11 "'

Basiall-Er. MIO46506TH

3 TEIEY P T T lﬂ | Ay
L VEES T
¥ ]

1. Klauke company address with contact information

2. Goods recipient with address

3. Delivery conditions / additional delivery notes if stored with customer
4, Klauke order number with issue date / order number customer
5. Article description

6. Client with address

7. Customer material number if stored

8. Delivery note number

9, Customer number / Klauke order number

10. Number of pieces with weight indication

11. Issue date and substitute number

12. Weight and package information

Version 11
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9.3 LFS Packing List Parcels/Forwarders
SKUBELKA : Paketinhaltsliste T 19.01.11 11:46:16_ 4 1
999 Konzern/HL
Packszack : 95.100683862.8 I 2 18 15
VE-Nummer : 125632806804362565 J 3
Abgsender t =]
Gustayv Klauke GmbH
Auf dem Enapp 46 Fein Lieferschein

DE 42855 Remscheid o= 4
Tel. 02191 907 - 0
Fax. 02191 507 - 141

—
EmpfAnger
LS-Nummer : 0081645103
— 5 Funden-Nr. : 0014258000 6
Arbeitspak.: 102131448
Schnittst. : 320
Pos Artikel-Nr. Auftrag Poa Gesamt-Menge ME Netto-Gew. ME
Bezeichnung 7
AEENEEAEE ... LA A b e & 0 B d R 2 b 00 ee i & p b 0 b ha b 3 B0 BB B 8 L L L B b B 2 2 k& 2 b 33
1 X&536 QDB1645103 1 100,000 ST 0,5130 kg

QUETSCEKABELSCHUH ISOLIERT 16
QM
Bestell-Nr.: NH3I465070B

2 7218V - O0BLE4S103 4 1000,000 ST 0,1500 kg
ADERENDHULSEN VERZINNT

Bestell-Nzr.: HHIE65067B

18225 00B1645103 5 50,000 ST 90,2700 kg
ADBRENTHULSEN
Rasrall-Nr_ : NHIAASNATHA

4 148D212 0081645103 2 10,000 ST 1,6266 kg
PRESSXABELSCHUHE

Houbmad He. HHIGEROTOR
5 7110V 0081645103 3 5000,000 5T 0,3000 kg
ADERENDHULSEN VERZINNT

Beslell=Mi.: HI4GI007B } 8

T P i AR PR R YRR ..

e H¥L D o2 awia " ete 2t Lo
Hoha i3 am BYUTLS 4,345%6 KRG

1. Creation date and time

2. Package number LFS

3. Tracking number LFS

4, Klauke company address with contact information

5. Goods recipient with address

6. Delivery note number / customer number / work package number LFS
7. Article number / description/order/item/quantity/ weight

8. Customer order number

9. Parcel dimensions and weight

Version 11
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10 Loading Times
Monday — Thursday 07:00- 16:45 hours
Friday 07:00 hours — 14:00 hours

11 Collection

For collection by "third-party forwarders", a collection reference is required. This reference
is indicated to the forwarders via our forwarding orders.

The collection reference is our delivery note number at the same time.

12 Miscellaneous

At this time, UPS shipments within Germany and to Austria, as well as DHL Europack
shipments, are automatically processed via the storage software. These parcel shipments are
collected daily.

In addition to UPS and DHL Europack, shipments are regularly processed via TNT, DHL
Express and FedEx as an alternative KEP service provider.

Shipments for TNT and DHL Express require preliminary notice 90 minutes before collection,
i.e. they are not automatically collected daily.

Version 11
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13 Contacts
If you have any questions, please contact:

Gustav Klauke GmbH
Tenter Weg 1-3

42897 Remscheid
http://www.klauke.com

13.1 Leiter Logistik / Manager Distribution Center
Thomas Kiepert

Phone: +49 (0)2191 907278

Fax: +49(0)2191204

Mobile: +49 (0)15114639532

Email: thomas.kiepert@emerson.com

13.2 Versandbiiro / Shipping Dept.
Christian Diehl

Phone: +49 (0) 2191 907376

Fax: +49 (0) 2191 907204

Email: christian.diehl@emerson.com

13.3 SAP / LFS Systemsupport

Klaudius Daniel SAP / LFS Key User - LO
Phone +49 (0) 2191 907143

Fax +49 (0) 2191 907204

Email: klaudius.daniel@emerson.com

13.4 Material Planning
Gregor Orlowski

Phone +49 (0) 2191 9071557
Fax +49 (0) 2191 907204
E-Mail: gregor.orlowski@emerson.com

13.5 Logistics Master

Frank Rossi  Admission to and removal from warehouse / product packaging
Phone +49 (0) 2191 907313

Fax +49 (0) 2191 907204

Email: frank.rossi@emerson.com
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13.6 Aviation Security

Frank Rossi

Phone +49 (0) 2191 907313

Fax +49 (0) 2191 907204
E-Mail: frank.rossi@emerson.com

Christian Diehl

Phone: +49 (0) 2191 907376

Fax:  +49(0) 2191 907204

E-Mail: christian.diehl@emerson.com

Sinan Kazanci
E-Mail: sinan.kazanci@emerson.com

14 Logistics Center General

14.1 Area
» 600 m? foyer
» 4500 m? storage hall
» 500 m? admin. area

14.2 Storage Sites:
» 16,557 on 2 levels
» 160 fast-movers

14.3 Pallet Places:
> 900

14.4 Conveyor Technology
» 465 m
» 3incoming goods train stations
» 5 outgoing goods train stations

14.5 Storage Area Packaging / Kitting
» 500m?
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15 Processes

15.1 Processing UPS

Abwicklung UPS Logistikzentrum - KlauKe'
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15.2 Picking and Dispatch Logistics Center

Kommissionieren und Verpacken Logistikzentrum KlauKe’

(b 12— [Cr—ta Misworen
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